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BWERMPE A TNEEEERIT EEAT =848 The lecturer sharing his valuable experience and
lecturing on core concepts of hospitality and service
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In collaboration with Vocational Training Council
(VTC), a training workshop for our management, frontline
and supporting colleagues was organized in September
2023. It was a tailor-made workshop designed by the
Hotel and Tourism Institute under VTC, which included
various sessions such as lecturing on core concepts on
hospitality and service, importance of understanding
the basic attributes of service providers, effective
communications and telephone courtesy, followed by role
play exercise and a hotel tour. With this kind of training,
our colleagues were able to gain better understanding on
the needs and expectations of the customers and improve
their communication skills, enhancing our service quality
in the long run.
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Janitorial Service
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The Janitorial Service, a sub-team of Local Services supervised by Managers of Local Service
Coordination, is a self-financed unit rendering cleaning, security, maintenance and repair, and mail-run
services to Caritas units in social centres and in parishes upon request. Colleagues of Janitorial
Service also support fundraising activities such as charity bazaars, sale of raffle tickets, charity walks,
etc. that require much manual resources.

Janitorial Service pools the labour resources of the Agency for an economical and effective
utilization of its labour resources. Most importantly, it provides a reliable janitorial support to service
units in various social centres so that colleagues of those service units can concentrate on offering their
professional services to those in need and our service users can benefit from a high quality environment
that janitorial service provided.

Notwithstanding that the manpower constraints remain very tight due to the increasing demand for
janitorial service after the pandemic, we are determined to continue performing our duties faithfully.
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